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Keep security simple. Get affordable alarm signalling for 
low-risk properties that work over 4G mobile networks  
or broadband.

What do they do?
• Essential always finds the best wireless connection  

with a SIM that can switch between 4G and 2G  
mobile networks.

• Essential IP works with your home or business 
broadband so you get a hassle-free set-up and  
a connection you can rely on.

• Both devices are monitored by experts that keep an  
eye on your property day and night. All year round.

• They send signals in seconds and report connectivity 
issues to the alarm receiving centre within 60 minutes.

• Better protect your property with enhanced signalling 
that sends more detailed information and is encrypted 
from end-to-end.

Essential & 
Essential IP

• Get mobile alerts when your alarm goes off and more 
with support from the BT Redcare app.

• They’re made from recyclable plastic, packaged in 
cardboard and use little power. That’s good for you,  
the environment – and your energy bill!

Police response
Ask your installer about the benefits of a police response 
with Essential and Essential IP. 

We’re a partner you can trust
We have more than thirty years’ experience keeping homes 
and businesses safe. Our Next Generation alarm signalling 
systems are smarter, faster and future-ready. They can 
protect you no matter what your budget is or the risks  
you face. Plus, each one comes with a 10-year guarantee.
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