
CSL Connected Partners
In partnership with the industry’s leading Panel 
Manufacturers DigiAir Connected combines the 
features of our award winning DigiAir with those of 
your chosen alarm panel and the added option of an 
end-user App.

End-User Apps
Smart Alarm Systems are growing in popularity as 
more end-users opt for Smartphone Apps to control 
smart devices in their home from their phone. Smart 
Alarm System Apps allow users to Set and Unset their
alarm system, view and control cameras, receive real-
time alerts and much more from the palm of their 
hand.

Until now Apps have only been available with self-
monitored systems but more end-users are demanding 
Smartphone Apps plus reliable ARC connectivity. Now 
they can have both with DigiAir Connected.

Professional Monitoring
Utilising the panel’s communication hardware, DigiAir 
Connected provides connectivity directly into the Gemini 
Platform. This offers Installers professionally monitored 
signalling designed to discourage self-monitored systems 
that bypass Alarm Receiving Centres (ARCs). 

Gemini is our Critical Connectivity platform responsible for 
the integrity of nearly half a million premises throughout 
Europe. It checks the entire signalling route every minute 
providing the highest levels of resilience and reliability 
required by professional signalling systems.

Simplicity 
The Installer simply places a single order with the ARC and 
will receive the manufacturer’s communication device 
and where applicable a CSL WorldSIM. Once installed 
the system will offer faster UDL sessions and on-the-go 
access for end-users. As DigiAir Connected includes 12 
month’s professional monitoring, costs are spread out 
over the year.

DigiAir Connected 
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Gemini Insight  

Access to Gemini Insight 
web portal and CSL App for 
visibility on the performance 

of a signalling estate

End-User Apps  

Provides access to the
Smartphone App of your

chosen panel offering your 
customers control of their 

system from the palm of their 
hand 

Professional Monitoring 

Connectivity directly
into our Gemini Platform 

and  reliable ARC monitored 
signalling for a keyholder or 

Police response

WorldSIM 

WorldSIM uses a patented 
roaming algorithm to select 
the strongest network and 

eliminate downtime offering 
the best guarantee of radio 

coverage

CSL Connected Partners - Bringing It All Together

CHOOSE DIGIAIR CONNECTED FOR

•   Conforms to EN Grade 2

•   WorldSIM as standard (where
   applicable) to increase reliability and
   reduce false alarms

•   Option of end-user App 

•   Fast Format, Contact ID and
   extended SIA

•   Faster UDL sessions

•   Gemini Insight compatible for
   instant access to performance
   stats and unit management

•   Removes high capital outlay – all 
   aspects of the product are
   consolidated through the ARC (SIM,
   hardware and monitoring –
   depending on variant)

•   Tried, tested and trusted Critical
   Connectivity from CSL


